
 
Accommodation rules and regulations 

 
It is expected that guests will behave in a respectable manner and will not cause any nuisance or 
annoyance on Hotel premises. Please refrain from loud or improper behaviour as it will disturb other 
guests. Please remember that guests are fully responsible for their visitors. Only registered guests can be 
on the premises after 23:00. 
It is forbidden to damage Hotel equipment. If, on arrival, you find any damage to the room equipment, 
please inform reception in order to avoid misunderstandings. 
Guests will be held responsible for any loss or damage to the hotel property caused by them, their guests 
or any person for whom they are responsible. You will be charged for any damage you cause in relation 
to the extent of the damage. 
It is not permitted, without prior consent, to burn candles in the room (or to leave burning candles 
unattended). It is forbidden to bring flammable items and substances onto Hotel premises. 
 
The Hotel staff has the right to refuse to serve a client who is in a state of extreme intoxication. In this 
case, payment for reserved and paid services will not be refunded. 
 
All rooms are non-smoking. The fine for smoking in a non-designated smoking area is 200 EUR 
per person. In this case hotel has the right to refuse to serve a client and payment for reserved and paid 
services will not be refunded. 
The Hotel is not responsible for items left unattended. Guests have free use of the safes. You can 
find more detailed information at the reception. 
Non-guaranteed reservation is valid until 18.00. In the case of non-guaranteed reservation, if a guest 
does not arrive before 18:00 and has not notified the hotel of the time of his/her arrival, the hotel 
reserves the right to sell the room to another person. 
 
 
Children under 18 years of age must be accompanied by a parent or authorised guardian. 
Do not leave vehicles in the entrances, internal driveways or exits of the Hotel. 
 


